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Xyte Connect+
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One Unified AI Cloud for Connected Devices
2,295
Rooms

95% Healthy 2 / 10

VIP Errors

Manage all devices from one AI-powered cloud – cutting 
downtime, reducing costs, and saving teams valuable time

Meetings room Projector
PT-VM 7ST

Xyte is the first AI-powered cloud platform that connects, monitors, and orchestrates AV and UC devices in a single 
pane of glass. From global deployments to local networks, Xyte gives enterprise AV/IT teams and MSPs complete 
visibility and control – any brand, any location - so they can manage more, troubleshoot faster, and scale smarter.
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Connect your agents to your fleet
Give AI agents direct, scriptable access to your 
fleet with Xyte CLI. Ask questions in plain 
language.
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Your AV fleet
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Your AI Agent

Unified, end-to-end device orchestration
Centralize visibility and control for every device, room, and asset in one dashboard, monitor fleet health 
in real time, standardize updates and lifecycle control, and scale securely across tenants. 

Prevent issues, resolve faster
Monitor proactively to catch problems early, troubleshoot remotely to cut downtime, push updates 
end-to-end to keep systems secure, and integrate with IT workflows to speed ticketing resolutions.

Data-led optimization and resource planning
Leverage real-time usage analytics, KPIs, and trends to guide refresh planning and boost utilization.

Run smarter and scale operations with AI Teammate I can help you set up a morning routine at 7AM. What should 
be done?

I want to set morning routine for small meeting 
rooms.

Context-aware AI that catches, diagnoses, and recommends resolutions for your approval, often 
before anyone notices a problem. 

7am every morning on Mon-Fri.
Display: Set input HDMI1
Speaker: Set volume 50
Microphone: Set gain 30

Projector flashing amber
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Room Status

Healthy

Assets
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Incidents

Active Incidents
Current 
Occupancy

5/6 People

Power Usage

565 W

Room Temprature

27.5° C

Add New

Preview

CO2 Levels

1445 ppm

OK3

Room ID

TYPE

Small Conference

CAPACITY

6 People

BUSINESS HOURS

08:00 - 19:00

LOCATION

New York, Building 1 St...

3 OK 3 OK

Room Configuration

MAINTENANCE MODE

Off

NOTIFICATION DELAY

On (15 min)

VIP

Off

WORKFLOWS

3 - Set on 2 devices

3 OK 3 OK OK3

Insights & Actions

6 AI Actions ready for your approval

5 new today

98.7% Average system uptime

2.3% this month
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RLNK-P420

Projection Screen
AVG-6560

Control
AVG-6560

Display controller
AVG-6560

AV Line Series Switch
AVG-6560

Speaker
AVG-6560

Video cameras
AVG-6560
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Resolve no-signal complaint

No video on the main display in Boardroom 4

I traced the signal path for Boardroom 4 using your AV 
schematic. The main display is fed through HDMI input 2 on 
the Crestron DM-MD8x8 matrix, routed from wall plate 
WP-04. WP-04 hasn't reported a handshake in 18 minutes.

Context from device data & files:

Here are suggested responses to accelerate resolution:

Force EDID re-handshake on input 4 
Quick fix · 90 sec · 92% success rate

Dispatch tech to reseat WP-04 cable
Schedule: within 2 hrs · per SLA

Failover Boardroom 4 to wireless casting

Temporary workaround · keeps meeting on track

AI-generated responses may not always be accurate. Please verify 
important information.

Space: Headquarters

Enter a prompt here

• Boardroom-4_Wiring_v3.pdf: WP-04 → DM-MD8x8 input 4 → 
output 2 → Display-Main

• Crestron DM-MD8x8 manual: input 4 LED solid red = EDID 
negotiation failed
• Run book AV-Troubleshooting-L2.md: re-handshake procedure 
resolved 9/10 prior tickets



Connect Every Device, Everywhere
Xyte Connect+

Manage and monitor devices from supported brands through native integrations, cloud-to-cloud connectors, and 
edge-based connectivity — all from a single interface.



Xyte offers a number of flexible options for bringing devices into the platform.

Native Integrations

Manage thousands of supported devices directly in the Xyte cloud, with no additional hardware or expensive on-
prem installation required.

Cloud-to-Cloud Connectors

Securely connect third-party cloud services such as Zoom Rooms, Crestron XiO Cloud, Neat, QSC Reflect, Domotz, 
Biamp, Logi Sync, Poly Lens, and others to automatically import and manage devices.

Secure Edge and Connect+ Edge

Bring local devices into the Xyte platform using either a secure, plug-and-play appliance or edge software, 
extending visibility and control to devices on local networks from a single interface.

Add New Devices to Xyte

Acer

Avocor

AirServer

AVPro Edge

Ampetronic

Axis

Apple

Barco

Ashly

BenQ

AV Services

Biamp

AVCiT

Black Box

AVer

Bluesound 
Professional

Connect a Cloud Platform

Zoom Rooms

Biamp Workplace

Microsoft Teams 
Rooms

BrightSign

Admin onl

Beta

AppSpace

NEW

Cisco Control Hub

Blustream

Clockaudio

Extron

BrightSign

Control4

Fujifilm

Canon

Crestron

GUDE

Casio

CyberPower

Hanwha 
Vision

Castus

Denon

Hitachi

Christie

Epiphan

HP

Cisco

Epson

Huawei

Cisco Meraki

Extreme 
Networks

Humly

Crestron XiO 
Cloud

Neat Pulse

NEW

Reflect

Coming Soon

Yealink

Domotz

Coming Soon

NETGEAR

Coming Soon

Shure

Logitech Sync

NEW

Poly Lens

Sony

InFocus Inogeni Intel Intelbras Jabra Kiloview
LEA 
Professional

Legamaster

LG Lightware Linksys Logitech Lumens Matrox Maxell MAXHUB

Middle 
Atlantic

Mitsubishi MSolutions Neat Netgear NovaStar Nureva Panasonic

Planar Poly QSYS Ricoh Roku Samsung
Screen 
Innovations

ScreenBeam

Sennheiser Sharp / NEC Shure Snap AV Sonance Sony Soundtube Stewart Audio

Symetrix tvONE Vertiv ViewSonic
Visionary 
Solutions

Wolfvision Wyrestorm Yealink

Zyxel 
Networks

Can’t find your vendor? Add with Connect+ Edge Have a lot of devices to add? Bulk Add Devices By claiming devices, I agree that service providers and device vendors may 
access device information

A Platform You Can Trust

Built with enterprise grade security, Xyte Device Cloud offers enterprise CIOs and IT directors a fully scalable cloud 
architecture with a highly resilient infrastructure, SOC 2 Type 2 certification, and the highest levels of privacy. Learn 
more about Xyte’s Security at Scale.

www.xyte.ai


